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Federal Student Aid 2012 Conference Newsletter


Welcome to the Federal Student Aid
2012 Fall Conference
Nov. 27-30, 2012
The U.S. Department of Education’s Office of Federal Student Aid (FSA) welcomes you to the 2012 FSA Fall Conference.  With more than 5,800 registered attendees, you will have many opportunities to network with your colleagues, learn from others, and share your expertise. 

Registration Information
FSA has a new registration system, so please bring identification, such as a driver’s license, business card or your confirmation email when you register.  This will help expedite the registration process. Please wear your conference badge while in the conference area and when attending conference sessions or functions.

Due to budget and policy guidance, attendees will only receive a program and agenda this year. Be sure to bring a bag to hold all of your materials and your favorite writing/typing implements. Perhaps, recycle an old conference bag!
NEW! Remote Registration

Monday, 11/26, 2:00 p.m. – 7:00 p.m.

Pre-registered attendees can check in at the Peabody Orlando in the rotunda outside the Peabody Grand Ballroom, at the Rosen Plaza in the lobby, or at the Rosen Shingle Creek in the transportation lobby. After Monday, all registration check-ins will be at the Peabody Orlando. With the large number of attendees, we encourage you to register check in on Monday.
Registration Locations & Hours:

Nov. 26 - Monday: 

2:00 p.m. – 7:00 p.m.

1. The Peabody Orlando 

Three hotels on Monday,
2.  Rosen Plaza 


all other days at Peabody
3.  Rosen Shingle Creek


Orlando only.

Nov. 27 - Tuesday:

6:30 a.m. – 5:00 p.m.
Nov. 28 - Wednesday:

8:00 a.m. – 5:00 p.m.
Nov. 29 - Thursday:

8:00 a.m. – 5:00 p.m.
Nov. 30 - Friday:

8:00 a.m. - 12:00 p.m.

Peabody Shuttle Schedule & Hours

Shuttle Route A – Rosen Shingle Creek 
Monday:


1:30 p.m. – 7:30 p.m.

Tuesday – Thursday:

7:00 a.m. – 7:30 p.m.
Friday:



7:00 a.m. – 2:00 p.m.
Shuttle Route B – Rosen Plaza and Rosen Inn 
Monday:


1:30 p.m. – 7:30 p.m.

Tuesday – Thursday:

7:00 a.m. – 7:30 p.m.
Friday:



7:00 a.m. – 2:00 p.m.
Food & Beverage Information
Due to policy guidance, no snacks or meals are provided by FSA. Morning and afternoon beverage breaks will be provided by the Peabody in the Windermere Foyer, Peabody Grand Foyer, Plaza Foyer, and Orlando Foyer on Tuesday - Thursday 10:15 a.m. – 11:00 a.m. and 2:45 p.m. – 3:30 p.m.  On Friday, only the morning hours apply.
In addition to local eating establishments, the Peabody will offer lunch, drinks, and snacks for purchase at a discount to attendees. Please refer to the conference program, pages 43-48, for more information.

Pre-Order Lunch Pick-Up

Convention Entrance, Lobby Level

If you pre-ordered lunch through the Peabody Orlando, pick-up is 11:30 a.m. – 2:00 p.m., daily. Be sure to bring your receipt! 
Please note that if you do not pick up your order during the allotted time, no refunds will be offered.

General Information

Wi-Fi Service
Instead of e-mail kiosks, Wi-Fi hot spots are located in each lobby and pool area, as well as throughout the conference meeting space. Use Peabody Meeting Space, access code FSA2012 to connect.
Conferences Mobile Site

Please visit http://FSAconferences.ed.gov/MOBILE, or scan the QR code available around the conference space to access the agenda, maps, presentations, and other important conference information on your smart phone or tablet.

Online Evaluations
Please give us your valuable feedback on our online evaluation, which will be e-mailed to all attendees after the conference. 
Department of Education Staff
ED staff can be identified by the blue ribbons on their conference badges or their red shirts.  Staff will be available throughout the conference to answer your questions and accept your comments.  
School Spirit Day
On Day 3, Thursday wear clothing that represents your school and show your school spirit!
Session Information
General Information

Attendees with questions are asked to use the standing microphones so others may hear and the questions are captured in the audio recordings. 

Please be considerate of others and silence your personal communication devices during sessions.  

CANCELED: Session 46 – Experimental Sites Initiative.
Are You New to the FSA Fall Conference?
Join your domestic school colleagues for Welcome to Your First Federal Student Aid Conference, offered one-time only on Day 1, Tuesday, from 7:30 a.m. – 8:15 a.m., in the Plaza International Ballroom H-K, convention level.  
The Welcome Orientation for Foreign Schools will also be offered on Day 1, Tuesday, from 7:30 a.m. – 8:15 a.m., in Barrel Spring, lobby level.
General Sessions, The Peabody Grand Ballroom, Convention Level
Doors open at 8:00 a.m.

Welcome and Federal Update

Tuesday, November 27, 8:30 a.m.
Town Hall

Friday, November 30, 8:30 a.m. 
To participate in the discussion via Twitter, please use hashtag #FSA12TH

Town Hall Note: In order to entertain as many questions as possible, please keep your question brief. If you have a long or complicated question, please visit Ask-a-Fed in the Resource Center, Bayhill 21-22. 
The capacity for the Peabody Grand Ballroom is 4,700.  Additional seating is available on the convention level in the Windermere Ballrooms.  The general session will be broadcast live to this room; however, it will be audio and video only. You will not be able to ask questions from the overflow rooms.
Breakout Sessions, Convention Level
Refer to the tri-fold daily agenda for specific locations, dates, and times as well as the program for a Schedule Builder to assist with your session planning. 

Hands-On Sessions, Lobby Level
Manatee Spring
All hands-on sessions will be offered on a first come, first served basis.  Please note: Food and drinks are not permitted in these rooms. 

Foreign School Sessions, Lobby Level
Barrel Spring
Breakout sessions for foreign schools are offered on Days 1 and 2. 
Session Recordings
This year, FSA will be audio-recording all sessions and video-recording the General Sessions.  Day 1 sessions will be posted to the conference website, fsaconferences.ed.gov, by Thursday, November 29.  Recordings from Days 2-4 will be posted on subsequent days.  Please note that Section 508-compliant recordings, with closed captioning, will be posted the week of December 17.   Birds of a Feather sessions will not be recorded.
We Welcome Questions
Follow us on Twitter @FSAconf using hashtag #FSAconf12 and join in the conversation.  

You can also e-mail or text questions to conferencequestions@ed.gov.  
Resource Center, formerly PC Lab
Resource Center hours:
	Nov. 26-Monday:     
	Closed

	Nov. 27-Tuesday:

	10:00 a.m. – 6:00 p.m.

	Nov. 28-Wednesday:
	8:00 a.m. – 6:00 p.m.

	Nov. 29-Thursday:
	8:00 a.m. – 6:00 p.m.

	Nov. 30-Friday:
	8:00 a.m. – 12:00 p.m.




Ask-a-Fed & Foreign Schools Ask-a-Fed
Bayhill Rooms 21-22, lobby level
The Ask-a-Fed room is an excellent resource for getting your Title IV-related questions answered.  If an answer is not readily available, every effort will be made to provide an answer during or shortly after the conference.  In addition, new this year, scheduled appointments can be made for those who need more time to go over complex or multiple questions. 
COD/COD Reconciliation/G5

Bayhill 23-24
For specific COD, COD reconciliation, or G5 questions, visit the COD and G5 tables in the Resource Center.
Ask-a-Federal Loan Servicer

Bayhill 28
Servicers will be available on a rotating schedule posted outside of the room.
So You Want to Be a Star?

Bayhill 25

The FSA Digital Engagement Team is putting together YouTube videos that address some of students’ most-frequently-asked financial aid questions. Stop by the StudentAid.gov Resource Center to share the questions that you hear most often from students and record your response to one of the frequently asked questions and you may be featured on the Federal Student Aid YouTube channel!
TOPICS Survey
Bayhill 21-22

Have you always wanted an opportunity to tell Federal Student Aid what types of training you want and need?  Well, that opportunity has presented itself!   Stop by the Ask-a-Fed Resource Room TOPICS Survey table.  The survey takes 5-10 minutes to complete and all responses are anonymous.  

No time to stop in the Ask-a-Fed Resource Room?  If you are bringing a smartphone or other mobile device with you to the conference, you may also use it to access the TOPICS Survey.  Simply go to bit.ly/FSA-TOPICS to complete!

Note:  FSA uses the data collected in this survey to help form decisions about what training topics should be offered to the financial aid community in the upcoming year. We value your input and look forward to your comments!  IMPORTANT:  This survey is not about – nor affiliated with -- the Federal Student Aid Conference Evaluation. 
We’re All a Twitter about Office Hours

On Wednesday November 28, we are hosting #AskFAFSA Office Hours live from the FSA Conference!  During the session, we will be taking financial aid questions from students live on Twitter.  Join us at 5:00 p.m. as we walk through the process of setting up Twitter Office Hours and share best practices.  At 5:30 p.m., the live session will begin and we will look to you, the experts, to help us answer students’ questions.  Hope to see you there!  Location: Windermere Ballroom W-X
Hotel Information

Coat Check & Luggage Storage
Check your coat or store your luggage at the Bell Stand desk in the Peabody Orlando lobby.
Message Board
A bulletin board will be located in the registration area at The Peabody to post messages for conference attendees. You can check this board for messages, or you can leave a message for a colleague.
For Your Safety 
Please sit in a chair in all session rooms.  It is against fire code regulations to stand in the back of the room or sit on the floor.  Thank you for your cooperation.  

In the event of a medical emergency while at the Peabody Orlando, contact the security dispatcher at extension 54084/54085 or Priority Services Operator, Extension 54444.  Note: The security dispatcher will notify 911 in the event it is necessary to have paramedics respond to the hotel. 
Recycling 
For your convenience, recycling containers are provided throughout the meeting space to collect not only recycle materials such as paper, plastic, cardboard or aluminum.
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