PC LAB DESCRIPTIONS

	SYSTEM
	DESCRIPTION

	E-App for Schools (Electronic Application for Approval to Participate in the Federal Student Aid Programs)

	Federal Student Aid staff will be available to assist with any questions you have regarding the E-APP for Schools.  Institutions use the E-App to apply for recertification, apply for approval after a change in ownership, report any updates to the institution’s current information or apply for expansion of its institutional eligibility.  Updates include changes to the name, address or officials of the institution.  Expansions include adding new programs or new locations.  Stop by the PC Lab and ensure your institutional officials are current and if needed, let us assist you in preparing your application.

	Federal Student Aid Assessments
	Come see the REVISED Federal Student Aid self-assessment tools.  The streamlined assessments have an updated  “look and feel” with enhanced usability.  These tools include activities to help schools self-assess their financial aid operations to ensure compliance.  Get your first look at the new policy and procedure activity.  The modules are Web-based and include: Verification, Recertification, Return of Title IV Funds, SAP and Default Prevention and Management.  

	2006-2007 ISIR Analysis Tool
	The 2006-07 ISIR Analysis Tool is on the Web and available for any school to use.  The tool has a dynamic, intuitive reporting capability that generates reports and graphic displays on select outcomes of a school’s verification of student data.  Schools extract records from the ISIR Datamart, upload them into the ISIR Analysis Tool, and then select the reports they want for analysis.  

	Financial Aid Professionals (FAP) Portal Web Site and Information for Financial Aid Professionals (IFAP) Library Web Site  


	Learn about the Financial Aid Professionals (FAP) Portal and the Information for Financial Aid Professionals (IFAP) Library Web Sites.  FAP is a gateway to all Federal Student Aid professional resources and IFAP is the Federal Student Aid Library for professionals. Let us help you with your questions from customization to the best practices for conducting searches on Federal Student Aid resources.  Learn how to register to receive e-mail notification of new Federal Student Aid information.

	NSLDS
	NSLDS in the PC Lab will provide individual training on how to use NSLDS for the Financial Aid Professional Web site (nsldsfap.ed.gov).  Users will be provided with hands-on training of all NSLDS features such as viewing loan history, loan detail and grant history of Title IV borrowers.  Features such as Transfer Student Monitoring, Enrollment Reporting and Report Requests will also be highlighted.  NSLDS experts will be available to answer questions on how NSLDS is used in Federal Student Aid processes including pre- and post-screening, aggregate calculations, cohort default rates and more.  Changes made to NSLDS due to the Higher Education Reconciliation Act will be available for preview.  

	eCampus-Based/Security Architecture
	Attendees can get one-on-one help and answers to questions regarding their schools’ FISAP and other Campus-Based related questions.  Attendees can also register to access eCB through the new Security Architecture, beginning in January 2007.

	eZ-Audit
	Come find out how easy it is to submit your annual compliance audits and financial statements via the Web.  Learn what’s new with eZ-Audit and check your institution’s registration/submission status.  Is your most recent submission overdue or incomplete?  We can help you in a matter of minutes.  eZ-Audit makes the reporting process much easier for you and helps Federal Student Aid better serve your needs.


	SYSTEM
	DESCRIPTION

	COD
	Stop by the PC Lab and meet the COD Customer Service Representatives (CSRs) and their managers.  They will be available to offer one-on-one assistance with current processing issues you may be experiencing, teach you how to better navigate the COD Web site, show you how to correct errors in your submissions and answer general questions on COD processing. 

Be sure to bring along any issues you would like for us to research for you. Take advantage of working with a COD CSR on-line.

	CPS (EDExpress, FAA Access to CPS Online, the PIN Web site and FAFSA on the Web)
	FAFSA on the Web:  The online Free Application for Federal Student Aid (FAFSA) is used by students to apply for financial aid and is available in both English and Spanish.  From FAFSA on the Web, students with PINs can also correct their application data, review their processed application results and reapply for financial aid using the Renewal FAFSA.

PIN Web Site:  The Web site where students, parents and others can apply for personal identification numbers.  From this site, those who already have PINs can create duplicate PIN requests to be sent, order a new PIN, change their PIN, disable or activate a PIN, and change their mailing and e-mail address.

FAA Access to CPS Online:  A way for financial aid administrators to view FAFSA processing results online for students who listed their school on their FAFSA.  FAA Access to CPS Online is also used to enter and transmit student applicant data, correct applicant data and reapply for financial aid for their students.  FAAs can also link from here to the ISIR Analysis Tool Web site and to R2T4 on the Web.
EDE Suite of Software Products:  A free suite of software products provided by the Department.  The EDExpress Application Processing and Packaging modules allow schools to receive Institutional Student Information Record (ISIR) data from CPS and perform document tracking and automated packaging.  The Direct Loan module allows schools to exchange loan origination and disbursement data with COD, as well as print master promissory notes.  The Pell module allows schools to submit Pell, ACG and National SMART origination and disbursement data to COD.  The EDE Suite also includes stand-alone SSCR and Direct Loan Tools products.

	SAIG/Edconnect Software (Release 7.1.0)
	Edconnect, the software that allows you to send Title IV data electronically, will be available in the PC lab.  Staff from Enrollment Support will be available to answer your questions concerning this transmission software.  In addition, they will be able to help you become familiar with the TDCommunity Manager (formerly known as OSM).  This Web site allows you to monitor batches you have sent and received with your EDconnect software and mainframe/midrange Easy Access client.  They will also be available to assist users with Easy Access client questions.

	E-Payments/GAPS
	GAPS provides on-line capabilities to request Pell, ACG, National SMART, Direct Loan and Campus Based funding from the Department and continuous access to current grant and payment information. Staff from Federal Student Aid will be available to assist in learning how to access GAPS via the Internet, view-funding status by program and reconcile to COD. 

	Direct Loan Servicing and Late Stage Delinquency Assistance


	Direct Loan Servicing staff will be available in the PC Lab to demonstrate or discuss any of the web site tools available to schools and borrowers.  Questions about a borrower related issue or Late Stage Delinquency Assistance (LSDA)?  Just stop by!

	SAIG Web Enrollment
	Enrollment specialists will be available in the PC Lab to assist with any questions you may have concerning enrollment in the Student Aid Internet Gateway. If you have any questions about your current enrollment status or how to modify or add new services, please stop by anytime during normal PC Lab hours.














